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KITCHEN AND FLEET - PIZZA HUT (ENG)

1

MAKE SCREEN Overview

https://scribehow.com
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2 MAKE SCREEN - Overview

3 This is the MAKE screen, where all incoming orders are displayed. The screen
displays the two highest priority orders to be prepared.
Different order types appear color coded.
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4 The Dine in orders are yellow.

5 The Take away orders are green.
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6 Each order has an icon on the top-left that indicates the type of order.
See example below - Restaurant (dine-in)

7 Example: Take away (pick-up).



Made with Scribe - https://scribehow.com 5

8 In this box, you can see how many orders there are in total. Remember, the MAKE
Screen only shows the 2 highest priority orders for that moment in time.

9 This box shows how many items there are within all orders.
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10 The shelves on the bottom right, are boxes that we can select only for Delivery
orders that need to be put on hold.
(the amount of shelves on the screen can be configured to 4 or 8, depending on
the restaurant needs).

11 Each order has up and down arrows to see all the items.
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12 Click here.

13 To see the order in 'full screen mode' - select the 'expand' icon.
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14 The expanded order will appear on the whole screen. If you need to return to the
Main screen, Click the expansion icon again.

MAKE SCREEN Make & Bake vs Make Only Delivery Flow

15
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16 For orders that are Restaurant or Pick-up, we can Make & Bake the order by
clicking anywhere on the order and then selecting 'Make & Bake'.

17 Click "Make & Bake".
When we select Make & Bake for these orders, they disappear from the Make
screen and the highest priority orders will appear next.
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18 In this example 2 Delivery orders appear on the screen and one order is pending
in the background.
The Make Screen, shows the total number of orders we have.

19 In case there are no available drivers yet, the system will recommend to 'Make
Only'. We can start preparing the items without baking/cooking them.
Click the order and then select 'Make only'.
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20 Now, select one of the shelves on the screen.
In this case, the Dragon recommends selecting shelf B.

21 We can do the same for all the delivery orders with the instruction to 'Make Only'
at the top.
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22 Click "A".

23 Finally, if we have available drivers, the system will show the Make & Bake
instruction. Prepare the items, click the order and select Make & Bake.
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MAKE SCREEN Bake delivery order from shelves

24
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25 As you see, the system shows when items were placed on the shelf, and alerts
once orders are ready to bake based on live driver availability.

26 As soon as a driver becomes available to take the order, the shelf will appear
highlighted and blinking, alerting the cook to Bake (insert the order into the oven).
To bake the items, click the relevant shelf.
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27 The click the 'Bake' button.

28 As you can see, the order disappeared from the Shelf box and will now appear on
the Pack Screen.

PACK SCREEN Overview
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29

30 The PACK Screen shows all the orders that are ready to be packed.
The orders appear here after they get prepared and bumped from the Make
Screen.
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31 Different order types are displayed in their color code: Take away, Delivery and
Restaurant (dine-in).

32 The bottom right clock, is a timer counting the time since the order was baked.
The timer turns from green, to orange, to red based on the order progress inside
the oven.
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33 If the order is ready to pack, click anywhere on the order.

34 Then select 'Pack'.
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35 If necessary, you can remake the order (complete or some items of the order).

To remake the whole order, click the order and select 'Remake All'. The order will
disappear from this screen and move it to the Make screen.
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36 If you have an order that is partially correct, you can remake specific items, by
clicking the order and selecting 'Remake items'.

37 Select which of the items to remake by clicking the item's checkbox.
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38 Then select Remake. The relevant items will appear on the Make Screen and the
whole order will remain on this screen (items remade in fade) until the items are
ready to be packed.

39 Once ready to pack, Click here and then click 'Pack'.

DISPATCH SCREEN Overview
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40

41 The Dispatch screen displays a map with all the drivers and deliveries in real time.
In the 'Orders' Tab on the left appear all the orders that need to be assigned.
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42 In this section, you can see how many orders we have, color coded and divided by
the duration of the order (time passed sine the order was taken).

43 Clicking the puzzle icon allows to view orders broken into sections based on their
'order type' (delivery, take-away, dine-in etc).
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44 By clicking the search icon - there is an option to filter the order types you want to
see (delivery/take-away/dine-in/Agg etc.)

45 In the 'En Route' tab, the system shows orders that have been assigned to a
driver, on their way to the customer (not yet delivered).
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46 If you By clicking on Drivers tab:
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47 You will see all the drivers clocked in with their details.

Only drivers with assigned vehicles are considered as available.

Drivers who are 'Unassigned' are not available to take deliveries.

48 By clicking this icon at the bottom right of the screen, you can hide the
notifications widget.
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49 You can use these controls to hide or show various widgets.

50 Recommended batches appear grouped together, with a shared checkbox. In the
example below, the two deliveries are recommended to go together as a double.
To assign to a driver, mark the shared checkbox
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51 Click "Assign To"

52 Choose one of the available drivers (in some cases recommended by the system)
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53 Click "En Route" to see driver details and estimated arrivals. From the moment the
drivers leave, they appear on the map in real time!

54 If there is a need to assign differently than the system recommendation (for
example to separate the double recommended below) - this action requires a
manager password and reason to be selected.
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DISPATCH SCREEN Assign vehicles

55
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56 If you need to assign a vehicle to your driver (to be done at the beginning of
drivers shift), start by clicking the Drivers tab.

57 The system will show the available drivers we have with the UNASSIGNED label.
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58 If you want to assign the vehicle, click one of the drivers and then click "Select
Vehicle"

59 Then, select the vehicle you are going to assign with the driver.
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60 Click confirm.

61 Now, the driver is with an assigned vehicle and considered as 'available'.
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62 You can follow the same steps for each driver that arrives to their shift.

63
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64

65

FLOWS Dine-in / Take away
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66

67 As soon as the order arrives, it is displayed on the MAKE Screen
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68 Click the arrow to see all the items in the order, in case it is too long.

69 Once the order has been prepped, Click anywhere on the order and select Make &
Bake.
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70 The order will move and will be displayed on the PACK Screen

71 Once the order comes out of the oven and has been cut and packed, click the
order and chose Pack.
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FLOWS Take away re-make items

72
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73 The order is displayed on the MAKE screen for preparation

74 Once the order has been prepped, Click anywhere on the order and select Make &
Bake.
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75 The order will appear on the PACK screen.

76 While packing the order, if for any reason it is necessary to remake some/all
items, click the order and select Remake items (to remake specific item/s) or
Remake all (to remake the whole order).
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77 Selecting 'Remake Items' will will allow to select the specific item/s that need to be
remade, by clicking the grey circle check-box by the side of each item.

78 In this case, we are going to remake the selected item, then click 'Remake' button
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79 The item will re-appear on the MAKE screen for preparation.

80 Once prepared, we can click anywhere on the order and select Make & Bake
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81 The order will be updated on the PACK screen.

82 Only once the whole order has been prepared and bumped from the MAKE
screen, you can click the order and select Pack.

FLOWS Delivery order Make&Bake happy flow
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83

84 As soon as the order arrives it appears on the MAKE screen. Delivery order is
displayed in red.
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85 In case there are no available drivers to take the delivery, the instruction at the top
of the order will be to "Make only".

86 You can see driver availability on the DISPATCH screen by clicking "Drivers"
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87 There are 3 drivers without assigned vehicles (the system considers them as not
available). If those drivers are available to take deliveries, assign a vehicle to them.

88 Just click the driver's name and then click Select vehicle.
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89 Select one of the vehicles.

90 Then click Confirm
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91 Now, on the MAKE screen, the recommendation has changed to Make & Bake

92 Once the order has been prepped, click anywhere on it and select Make & Bake
option.



Made with Scribe - https://scribehow.com 50

93 Then, the order will appear on the PACK screen. Once the order is ready and
packed, you can click it and then select Pack.

94 You can also see the delivery throughout the whole time on the DISPATCH screen.
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95 To assign the delivery to a driver, Click the order checkbox

96 Then click "Assign to"
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97 Choose the recommended driver's name.

98 Finally, by clicking the "En Route" tab you will see the driver/s in real time on the
map, making their way to the delivery.
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FLOWS Delivery order with Make only option

99
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100 The delivery appears on the MAKE screen (deliveries color coded red).

101 In case there are no drivers available, you will see the instruction to "Make only".
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102 This instruction means to prepare the order and place it on a shelf. After
preparing the items, click anywhere on the order and select "Make only", then
select one of the four shelves.

103 In this example, shelf A.



Made with Scribe - https://scribehow.com 56

104 We can do the same for the second delivery.

105 Selecting shelf B
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106 Now, the 2 orders are placed in the Shelves boxes. Once the system identifies a
driver will become available, it will alert and recommend to insert items into the
oven (shelf boxes flash and blink).
Click the shelf box.

107 A pop-up with the items will appear - make sure you insert all items to the oven.
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108 Now we are ready to select "Bake".

109 We will do the same for the second delivery
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110

111 Now, the order moved to the PACK screen. When the items are ready and packed,
we can click the order
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112 And then click "Pack".

113 Same for the second delivery:
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114 Once the deliveries have been packed and bumped from the PACK screen, they
can be assigned to driver/s via the DISPATCH. Click the order's check-box

115 Click "Assign To"
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116 Chose the recommended drivers name.

117 Click "Drivers"


