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2 MAKE SCREEN - Overview

3 This is the MAKE screen, where all incoming orders are displayed. The screen
displays the two highest priority orders to be prepared.
Different order types appear color coded.
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4 The Dine in orders are yellow.

5 The Take away orders are green.
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6 Each order has an icon on the top-left that indicates the type of order.
See example below - Restaurant (dine-in)

7 Example: Take away (pick-up).
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8 In this box, you can see how many orders there are in total. Remember, the MAKE
Screen only shows the 2 highest priority orders for that moment in time.

9 This box shows how many items there are within all orders.
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10 The shelves on the bottom right, are boxes that we can select only for Delivery
orders that need to be put on hold.
(the amount of shelves on the screen can be configured to 4 or 8, depending on
the restaurant needs).

11 Each order has up and down arrows to see all the items.
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12 Click here.

13 To see the order in 'full screen mode' - select the 'expand' icon.
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14 The expanded order will appear on the whole screen. If you need to return to the
Main screen, Click the expansion icon again.

MAKE SCREEN Make & Bake vs Make Only Delivery Flow

15
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16 For orders that are Restaurant or Pick-up, we can Make & Bake the order by
clicking anywhere on the order and then selecting 'Make & Bake'.

17 Click "Make & Bake".
When we select Make & Bake for these orders, they disappear from the Make
screen and the highest priority orders will appear next.
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18 In this example 2 Delivery orders appear on the screen and one order is pending
in the background.
The Make Screen, shows the total number of orders we have.

19 In case there are no available drivers yet, the system will recommend to 'Make
Only'. We can start preparing the items without baking/cooking them.
Click the order and then select 'Make only'.
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20 Now, select one of the shelves on the screen.
In this case, the Dragon recommends selecting shelf B.

21 We can do the same for all the delivery orders with the instruction to 'Make Only'
at the top.
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22 Click "A".

23 Finally, if we have available drivers, the system will show the Make & Bake
instruction. Prepare the items, click the order and select Make & Bake.
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MAKE SCREEN Bake delivery order from shelves

24
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25 As you see, the system shows when items were placed on the shelf, and alerts
once orders are ready to bake based on live driver availability.

26 As soon as a driver becomes available to take the order, the shelf will appear
highlighted and blinking, alerting the cook to Bake (insert the order into the oven).
To bake the items, click the relevant shelf.
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27 The click the 'Bake' button.

28 As you can see, the order disappeared from the Shelf box and will now appear on
the Pack Screen.

PACK SCREEN Overview


